QP
counsel + care

for older people, their families and carers

To order printed Counsel and Care Scottish Guides

If you are over 60, or are the carer of someone over 60, there is no charge for our
Guides. We welcome any donation towards the cost of printing, postage and packing.

Professionals or organisations may buy our Guides for £2 per copy, or £50 for a complete
set (includes postage and packing). Guides are free to download and/or print from our
website at www.counselandcare.org.uk/advice-and-information.

Please send me the guides detailed overleaf.
Name:

Address:

Postcode:

Telephone number (in case of queries):

Email address (in case of queries):

Please find enclosed a cheque for.................... (made payable to Counsel and Care) as

payment for the guides or as a donation. (To pay by credit card or BACS, please email
advice@counselandcare.org.uk or telephone us on 020 7241 8555.)

Please: send this form to Counsel and Care, Twyman House, 16 Bonny Street, London
NW1 9PG; or leave a message on our 24 hour Guide Order Line: 020 7241 8522, with
your name, address, telephone number and the title of the Guides you'd like.

Counsel and Care is a national advice service working to get the best care and support for older
people, their families and their carers. If you have found our service helpful, please consider
making a donation by telephoning 020 7241 8555 or using the secure service on our website
www.counselandcare.org.uk. Or you may wish to remember Counsel and Care in your Will so
that we can continue to help vulnerable older people and their carers in the future.
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Guide Title (guide number)

Quantity

Assessment and services from your local council in

Scotland (50)

Hospital Care in Scotland: Everything you need to know

before, during and after your stay (51)

Care Home Fees: Paying them in Scotland (52)

Care Home Fees: Third party top-ups in Scotland (53)

Complaints about community care and NHS services in
Scotland (54)




