
 
 
 
 

To order Counsel and Care guides 
 
Copies of guides are available free to individuals on request. Organisations can buy 
guides for £2 per copy or £50 for a complete set (inc. p&p). All guides can be 
downloaded from our website free-of-charge. 
 
Please send me the guides indicated overleaf. 
 
Name: 
 
Address: 
 
 
 
Postcode: 
 
I have enclosed a cheque for………..………(made payable to Counsel and Care) as 
payment for the guides/as a donation. 
 
Send to: Counsel and Care 
  Twyman House 
  16 Bonny Street 
  London NW1 9PG 
 
  Tel.: 0845 300 7585 
  Website: www.counselandcare.org.uk 
  Email: advice@counselandcare.org.uk 
                     Guide Order Line: 020 7241 8522 
 
 
 
 
 
 

Counsel and Care is a national charity working on behalf of older people, their families 
and carers.  We rely on donations and legacies.  If you have found our service helpful, 
please consider making a donation by telephoning 020 7241 8555 or using the secure 
donation service on our website www.counselandcare.org.uk.  Or you may wish to 
remember Counsel and Care in your Will so that we can continue to help vulnerable 
older people and their carers in the future. 

http://www.counselandcare.org.uk/
mailto:advice@counselandcare.org.uk
http://www.counselandcare.org.uk/


 
 
 
 
 
 

 Information from Counsel and Care – Order Form No. 

20 Abuse – older people at risk  

25 (Independent) advocacy  

12 Assessment and services from your local council in England  

36 Bereavement – the emotional impact  

16 Care Home Fees: paying them in England  

17 Care Home Fees: third party top-ups in England  

19 Care Homes: what to look for  

10 Carers: what support is available  

1 Community Care: understanding the system  

18 Complaints about community care and NHS services in England  

27 Continuing Healthcare: should the NHS be paying for your care?  

40 Continuing Healthcare: understanding the assessment process  

22 Council Tax Benefit and Housing Benefit  

3 Disability benefits: Attendance Allowance and Disability Living Allowance  

30 Extra care housing   

35 Funeral planning  

4 Grants & loans from the state for people on a low income (the Social Fund)  

21 Grants from charities for people on a low income  

26 Health difficulties caused by hot and cold weather  

8 Health Difficulties: how to cope with changing needs  

14 Help at Home: what may be available in your local area  

15 Home Care agencies: what to look for  

23 Home Care: using Direct Payments  

13 Hospital discharge in England  

11 Hospitals: what to expect  

28 Housing: adapting your home to stay independent  

7 Housing decisions and options in later life  

29 Housing: how to pay for the maintenance of your home  

24 Information: other useful organisations  

9 Memory loss, depression, ‘confusion’ and dementia  

33 Money and welfare: managing my affairs if I become ill  

5 Moving to and returning from abroad: benefits and services  

38 Organ donation and transplants  

31 Older people in paid employment  

2 Pension Credit  



37 Practical information for coping with a death  

39 (Sensory loss) If you can’t hear and/or see well, what support is available?  

34 Terminal illness – caring and coping  

6 War Pensions  

32 Will writing and leaving a legacy  

 


